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22 February 2010 

 

Dear Dianne 

 

Investigation into referral arrangements 

 
It was good to see you and your colleagues on 11 December. As we discussed I thought it 
would be helpful to briefly set out our thoughts on referral fees. As I said when we met, we 
have very little evidence to support a position on referral fees. Consumer detriment is likely 
to arise where they are not advised that a referral fee has been paid. Of course, if the 
consumer does not know about the referral fee they are unlikely to complain to LCS about it. 
 
LCS does not hold a particular view on whether lawyers should be able to pay or receive 
referral fees. However, having witnessed the debate around this issue for several years, we 
do believe that it is important for a final settled position to be taken on referral fees.  
 
A further factor that we believe is essential to consider is the need for there to be a level 
playing field; both between different types of lawyers and between lawyers and other 
professionals (such as estate agents). We do not believe that the problems that may exist 
with referral fees can be resolved just by focussing on lawyers. We of course recognise that 
the Consumer Panel’s remit extends primarily to legal services. We would hope, however, 
that government and other regulators consider the wider application of any proposals that 
the Consumer Panel may make. 
 
I appreciate that my comments contain little in the way of specific evidence. However, if you 
should have any questions or queries that you would like us to assist with please contact 
Tim Miller (tim.miller@legalcomplaints.org.uk) 
 
Finally, I would like to take this opportunity to wish the Consumer Panel the very best with 
their work on this and future projects. 
 
Yours sincerely 
 
 
 
 
 
Deborah Evans 
Chief Executive 
Legal Complaints Service 
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