
From: Andrea Sellars [andreasellars@thorneycrofts.co.uk] 

Sent: 26 February 2010 14:50 

To: Contact 

Cc: 'Mike Coghlan' 

Subject:Legal Services Consumer Panel - Investigation into Referral  

Arrangements 

 

TO WHOM IT MAY CONCERN 

 

 

The practice I have worked for deals mainly with personal injury claims.   The payment of referral  

fees gives certainty, continuity and managed growth.  I would accept that the cost of the referral  

fee is high but it is a necessary part of our business.  It forms part of our marketing costs and  

ensures stability to the business.   

 

Abolishing referral fees would be a backward step in a lot of ways. 

 

Solicitors are regulated by the SRA so there must be quality of service.  Referral fees ensure the  

client receives the best quality of advice and help.  Referral fees, of course, must be disclosed. 

 

Some people have no awareness of their right to make a claim and the CMC’s marketing gives  

this awareness.   

 

The ban on referral fees would change the guise of the marketing cost.  The sum of £200.00  

underestimates the level of marketing cost.  Capping at this level would not enable CMCs to  

continue and it would forward the marketing cost to the solicitor to a level which would more than  

likely be more than current levels of fees. 

 

The referral fee arrangement does not have a negative impact on the consumer and their access  

to justice.  The matter of referral fees should be a matter for the profession and not the  

Government. 

 

Yours faithfully 

 

Andrea Sellars 

Thorneycroft Solicitors 

Direct Dial 01625 506647 

Fax No 01625 506601 

The information in this e-mail and any attachments is confidential and may be subject to legal  

professional privilege. It is intended solely for the attention and use of the named addressee(s). If  

you are not the intended recipient, or person responsible for delivering this information to the  

intended recipient, please notify the sender immediately or return to info@thorneycrofts.co.uk  

Unless you are the intended recipient or his/her representative you are not authorized to, and must  

not, read, copy, distribute, disseminate, forward, print, use or retain this message or any part of it.  
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